Physicians
«® Health Choice

IMPORTANT NOTICE REGARDING PRESCRIPTION MAIL ORDER SERVICES FOR 2009

The mail order pharmacy for Physicians Health Choice members in 2009 will be Orchard Mail Order
Pharmacy. If you used Immediate Pharmaceutical Services (IPS) in 2008, and you have unexpired refills
left on your prescription(s), your prescription(s) will be transferred to Orchard Mail Order Pharmacy.

PLEASE NOTE: prescriptions for controlled substances and compound medications cannot be transferred
and you will need to obtain a new prescription from your Physician.

You will need to contact Orchard Mail Order Pharmacy to create an account prior to obtaining your
refill. You may:

» Call them at 1-866-909-5170
> Visit their website at: www.orchardrx.com to create your account
» Use the enclosed Orchard Pharmacy Mail Order Form.

Please see below for additional instructions on how to order a prescription through Orchard Mail Order
Pharmacy.

If you have any questions, please contact customer service at 1-866-417-3071, 7days a week 24 hours a
day. TTY/TDD users should call 1-866-763-9630.

FREQUENTLY ASKED QUESTIONS

MY PRESCRIPTION WAS AT IPS MAIL ORDER AND HAS BEEN TRANSFERRED TO ORCHARD MAIL
ORDER PHARMACY, HOW DO | FILL MY PRESCRIPTION?

1.First, contact Orchard Mail Order Pharmacy to create an account. You can create an account by calling
Orchard Mail Order at 1-866-909-5170 or visit their website at to create your account.

2.0nce your account has been created you can order your prescription(s) one of the following ways:

» Simply call Orchard Mail Order at 1-866-909-5170. Please identify yourself as a Physicians Health
Choice member and provide them with your first and last name, medication name and Physician
information. Orchard Mail Order will take care of the rest.

» Complete the enclosed “Easy Step by Step to Transferring a Prescription” form and mail it along
with your completed Orchard Pharmacy Mail Order Form to:

Orchard Mail Order Pharmacy *« PO Box 3094 « North Canton, OH 44720

| HAVE A NEW PRESCRIPTION THAT | WOULD LIKE TO FILL THROUGH ORCHARD MAIL ORDER
PHARMACY, HOW DO | FILL MY PRESCRIPTION?

1.First, contact Orchard Mail Order Pharmacy to create an account. You can create an account by calling
Orchard Mail Order at 1-866-909-5170 or visit their website at to create your account.

2.0nce your account has been created you can order your prescription(s) one of the following ways:

Choice me
information. Orchard Mail Order will take care of the rest.

Complete the enclosed “Easy Step by Step to Transferring a Prescription” form and mail it along
with your completed Orchard Pharmacy Mail Order Form to:



